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United States General Accounting Office Oifice of
Washington, DC 20548 General Counsel
It Reply
July 12, 979 fleferto: B-195106
‘ -
; /0, 139
Mr. Paul H. Taylor DJ&
Fiscal Aswnistant Secretary C,DD
Department of the Treasury P 4 A
Y

Dear Hr, Tuylor. fw ‘
Your 1etter of Juue b, M&%Km&mmﬁi}(ﬂb:ﬂ/mb}wrﬁmﬁm,‘m
: /{ﬂflaﬁﬁﬁzafrelief from liability forMe—Robert-Pacheco for the incoriict. .payment
of $3,594,33 of Government funds from the Chicago Disbursing Canter,
Mr, Pacheco was the Directoar of the Chicago Disbursing Center when,& (70 //.
the loss occurred, We agrew that Mr, Pacheco should be grantpd rellef,

"

31 U,S.C, 8 82a-2(a) (1976) provides the basis for granting
relief to a disbursing officer for the incorrect payment of Government
funds: .

"Whenever (1) any deficiency exists or occura in
the offici 1 disbursing accounts, of any disbursing
officer or former disbursing officer of any department,
agency, ov independent establishment of the Government
in consequgnce of the making of any 1llegal, improper. ‘
or incozrect payment, and (2), the Cpmntroller Gerneral h
or any offijer of the General ‘Accounting Office desig-
nated by thﬂ Comptroller General determlpes, upon his
own notion or upop written findings and vecormendations
madu by the }ead of the department, agency, or indepen-
deut eatabllahment concerned, or his desigiizes for
that purpose,| that such payment was not the vesult of |
had faith or lack of due care on the part of such dis- *
bursing officer, the Comptroller General or his. designee
is authorized in his discretion to relieve auch dis-
bursing officer of accountability amd reaponaibiltty,
and allow credit in his official disburaing accounts,
for vuch deficiency. Such relief may be denied in °
any case in which tha Comptroller General or his absn
ignee determines that the department, agency, or inde-
pendent establishment concerned has not diligently ‘
pursued collection action in accordance with procedures
prescribed by the Comptroller Geneval."
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The Department recotmends to us that Mr, Pacheco should not be
held liable, The record alsu indicates that the Depaytment has dil{-
gently pursued collection action as required, _

There were three significan\.z breakdowns that led to the incorrict
payment. First of all, tho overpayment resulted from the erroneous
issuance of a second check to Phtricia A, Wright, instead of Patricia
W. Wright, During the printing: 'of the checks, the machine stopped,
After reassemblipg the checks, the machine started and a check for .
$1,56 was properly issued to Patyicia A, Wright, However, the machine
failed to advance the voucher scliedule continuation sheet and the
second check was also issued to Patricia A, Wright, Second, the cliurk
failed to notice the error during the verification process, ‘Third,
the mother of the person who was incorrectly issued the chack atates
that when ahe called the Diaburslng Office about the check, the error

was not recognized and the reciplent, who 'also called the Civil Service

Commission about the matter, was adviaed to cash the check.
i 1 :

None of these circumstances wub thﬂ proximate result of bad taith
ox lack nf due care by Mry Pachevok The record indicates that he fol-
lowed established procedures, ang properly instructed and supervised
his subordinates, These procedu:ea‘do not require the Disbursing Of:
ficer ko personally inspect each‘ch“ck prior to issuance, ' The volume
of work processed by the Chicago'Disbursing Center (7.7 million copies
in July 1974) prevents the Director From reviewing each item individ-
ually, 1The misplacement of a middle initial is the kind of error
that occaslonally escapes notice even in a properly established and
suparvised verification system, 'The Director must rely upon his
subordinates to work accurately. Se¢ B-187180, September 21, 1976,
B-192109, Octoher 11, 1978, Further collection action was taken
through referral to the Secret Service which reported that the debt
was uncollectible)

Therefore, under the authority contained in 31 U,S.C, 8 82a-2, we
grant Mr. Pacheco relief from liability as requested.

Sincerely yours,

ALC/E‘»\. {//“7"‘1
Milton J. Socolar

General Counsel
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